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Education 

 
Ph D, University of Manchester, 1970. 

Major: Management Science 
Supporting Areas of Emphasis: Operational Research, Economics 
Dissertation Title: A methodology for Analyzing Some Interedependent Systems in Business 
and Economics 

 
MBA, Columbia University, 1967. 

Major: Operations Management and Operations Research 
 
BS, Cornell University, 1965. 

Major: Industrial Engineering and Operations Research 
 
Academic, Military and Professional Positions 

 
Academic 

 
Adjunct Associate Professor, The Heller School for Social Policy and Management, Brandeis 

University. (June 1, 2010 - Present). 
 

Adjunct Instructor, Public Health and Community Medicine, Tufts University School of Medicine. 
(January 1, 2007 - Present). 

 
Faculty Coordinator, Northeastern University. (September 1, 2006 - Present). 

 
Group Coordinator, Northeastern University. (July 1, 2005 - January 1, 2007). 

 
TEACHING 

 
Teaching Experience 
 

Northeastern University 
BUSN 1101, Sustaining Business in the New Economy, 3 courses. 
FINA 6220, Health Care Finance, 5 courses. 
INTB 1202, Becoming a Global Manager, 2 courses. 
INTB 1209, The Global Environment of International Business (non-business), 5 courses. 
MGMT 3301, Managing Legal, Ethical and Social Issues, 2 courses. 
MGMT 3340, Managing Healthcare Organizations, 4 courses. 
MGMT 6210, Business Law, 5 courses. 
MGMT 6213, Managing Ethics in the Workplace and Marketplace, 13 courses. 
MGMT 6223, Strategic Decision Making for Health Care Professionals, 4 courses. 
STRT 6200, Strategic Decision Making in a Changing Environment, 2 courses. 

 
Directed Student Learning 

 
Supervised Research, "Medical Diagnostic Imaging Equipment," Other (Within Northeastern 

University). (June 1, 2014 - September 1, 2015). 
Advised: Andrea Vezzadini 



 
Doctoral Advisory Committee Member, Other (Within Northeastern University). (April 1, 2006 - 

September 2013). 
Advised: Delanson Hopkins 

 
RESEARCH 

 
Published Intellectual Contributions 

 
Other 

 
Nelson, C. (2014). Mass General in Talks to Open China Partner. The Huntington News. 
 
Nelson, C. (2014). The Boston Healthcare for the Homeless Program-Electronic Case. The 

Crimson Group, Cambridge MA. 
 
Nelson, C. (2014). WalthamWeston Hospital (A), (B) Electronic Cases and Teaching Note. The 

Crimson Group, Cambridge MA. 
 
Nelson, C. (2011). Understanding and Navigating The Business Ethics Landscape. MGMT6213 

Managing Ethics in the Workplace and Marketplace. 
 
Nelson, C. (2011). Innovation and Distinctive Competences. MGMT 6223 Strategic Decison 

Making for Healthcare Professionals. 
 
Nelson, C. (2011). Current Business Ethics Discussions (pp. 2). Student Instructional Material. 
 
Nelson, C. (2011). You Can’t Manage What You Don't Measure...or, You Get What You 

Measure?. Graduate MBA FINA 6220 Course Revision. 
 
Nelson, C. (2011). RDCAR Background and Examples (pp. Seven). Instructional Material. 

 
Research Currently in Progress 

 
"Electronic Health Records-Strategy, Policy and Implementation" (Writing Results). 

A scholarly text covering the following: 
The history and current stakeholder perspectives that influence how and when an EHR achieves 

“certification" and “meaningful use”. Higher level uses of the EHR including measuring and 
improving clinical effectiveness, provider efficiency and patient centered care.  

Examining the EHR from the perspective of the five P’s of competitive advantage−power, 
position, pace, potential, performance. 

Maintaining efficient and effective IT governance.The strategic value of “patient portals” as an 
adjunct of EHR development, certification, meaningful use and market share. 

The influence of the HITECH Act on the development, dissemination and use of  the 
Systematized Nomenclature of Medicine--Clinical Terms (SNOMED CT) in the current twelve 
member countries of the International Health Technology Standards Development 
Organization (IHHTSDO) and other possible sites where medical tourism is practiced. 

How the activities of web based HIT firms will be influenced by the HITECH Act. 
How various national IT strategies for EMRs, PHRs and national health and wellness influence 

the globalization of health care. Examination of possible unintended consequences including 
initially increased physician errors, increased unnecessary defensive medicine, productivity 
decreases, and increased litigation. Legal issues regarding intellectual property protection, 
patient and provider confidentiality, and anti-trust. 

 



"Ethical questions in evidenced based medicine and evidence based management: The value of 
practice oriented education" (Writing Results). 
Abstract: 

A growing reliance on allegedly impartial “evidenced based” approaches to medical and 
managerial decision-making has potentially serious ethical consequences capable of 
undermining stakeholder trust and compromising professional conduct. By its nature, 
dispassionate bottom-line reductionism cannot provide a holistic or normative view of the 
patient, the customer, the employee or any participating or affected moral agent. As medical 
school students dissect their cadavers or interact with patients few express more than a 
detached concern for the bodies on which they practice. As business school students 
“dissect” their cases or engage in field research far fewer are asked to contemplate anything 
more than the technocratic dimensions and financial ramifications of the problem. Effectively 
addressing real complexity in medicine or management can only come from appreciating that 
what is measurable or testable may be of least likely importance. These lessons are best 
learned through practice oriented education based upon a normative model of ethical 
learning that stresses value and meaning. Such a model for future physician executives is 
being implemented through a partnership between Tufts Medical School, Northeastern 
University, Brandeis University, and the Cambridge Health Alliance (a regional public health 
care institution). 

 
"Exploring the Chinese Health Sector: Two Decades of Growth and Challenges" (On-Going). 

Data from the Chinese Ministry of Health, World Health Organization and World Bank is used 
to explain the phenomenal growth and continuing need for health services in China. 

 
"Failure to Merge-A Case Study" (Writing Results). 

Examines a recently rejected merger between two Massachusetts hospitals and the 
consequences for stakeholder groups. 

 
"Global Macroeconomic and Health Indicators: Twenty-Five Years of Close and Distant 

Associations" (On-Going). 
Over 25 years of data from nearly 200 countries obtained from the World Bank and World 
Health Organization have been studied using multivariate analysis techniques to assess 
associations between national macroeconomic and health indicators.  Research hypotheses 
include an examination of the relationship between national savings rates and out-of-pocket 
expenditures, income inequality and measures of mortality, to name but a few.  Throughout 
the analysis we examine why only a small subset of logical and plausible associations can be 
confirmed. 

 
"Successful Employment for Persons With Disabilities" (On-Going). 

We hope to direct a grant proposal to the Kessler Foundation on the subject of successful 
employment of persons with disabilities and the role top tier research and co-operative 
education universities can play in the process.  My colleague in this endeavor, Dawn Colsia 
(JD, PhD) and I have focused on aspects of the issue for over the past decade and believe 
that Northeastern is in a unique position to transform concepts we have worked on to fit the 
needs of students, alumni, and the business community.  

 
 
At this point we have had preliminary meetings with Co-op (Ronnie Porter, Mary Kane) and 

Professor Jean Flatley McGuire.  We also plan to talk with Alumni Relations (Rick Davis) and 
Career Services (Jim Boyle) soon. 

 
 
The Kessler Foundation recently awarded $499,999 to the University of New Hampshire Institute 

on Disability to conduct a study of individuals with disabilities.  In addition, a $4.375m federal 
grant was awarded to UNH to improve national disability employment data.  

 



 
The research results we previously achieved with regard to a model of mutual responsibility holds 

great promise to further employment prospects for people with disabilities.  It seems to us 
that the current state of programs and research talks “at” the person with a disability instead 
of “with” them as proposed in our research.  We need to train managers and HR to handle 
issues properly but we also need to find out more about what the individual with a disability 
can do to empower their own success.  Northeastern offers a unique laboratory with the coop 
program, extensive private sector employer contacts and its vast alumni network. 

 
"US-Chinese Strategic Health Alliances-Risks and Rewards" (On-Going). 

Examines the current picture of Chinese and American cooperation with particular emphasis 
on US FDI, management and consulting service opportunities. 

 
SERVICE 

 
General Service 

 
Administrative 

 
Tufts MD/MBA Program. (May 2005 - Present). 

 
University 

 
Committee Member, Faculty Senate Administrator Evaluation Committee. (December 1, 2011 - 

September 2013). 
 
 

  
 


